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Monday 10th November 2008

0830 Conference Registration opens
0300 Exhibition opens, Coffee/Tea in exhibition halls (Kings, Palace and Library)
1020 - 1040 Oipening ceremony
_ Monarch Suite
1040 - 1050 Chairman’'s opening remarks.
Maggie Kneller
Monarch Suife
10350 - 1100 What's happening at this year's event — an essential guide to maximising your leaming and enjoyment
Keith Aldis, f5MF UK CEQ
Monarch Suife
1100 - 1200 Opening keynote address
Robin Seger
Monarch Suife
1200 - 1350 LUNCH & visit to exhibition
1215 — 1315 itSMF AGM
Arden Room
Session Expariantial
Rooms Real Life Stories Real Solutions Real Challenges Real People Real Partnerships Interactive Laarming
Monarch Suite Pavilion Salisbury/Welingion Churchill'Gladstone Arden Terrace Sasalons
1320 - 1350 1320 - 1520
LUNCH
_ _ Apolie 13
1330 - 1430 *ITIL — an enabler of “MetaCMDE — The *Information Security — "The Great Training “ITIL ¥3 and ASL: .
customer satsfaction Essential Core of Keeping your busness Dichotomy™ Sound Guidance for Gaming
with [T senice?” Business Senice Odf the Front Page” Aidan Lawes Application Works
Lynsey Bridgewater Management” John Godwin I5M Management and
AXA UK Lance Mitchell Attenda Application Ascot!
Development™ “Infroduction | Sunningdale
Mark Smalley fo Room
ASL BiSL Foundation | Govemnance
1440 - 1520 “ISQMIEC 20000 - Are “Ensuring End-to-End “Effective Serice “The mew ITIL "Creating "digital glue': using
we there yet? Senvice Performance: & | Delvery within Complex | CQualfication Scheme budding effective IT coaim
Cheryl Meek & Conor Practical Approach” Supply Emvironments” Debate” Partner working Robert
O'Brien Danny GQuilton Malcolm Young Panel of Experts — redationships” Stroud
Eversheds LLP Capacitas Independent including Ann Field & Gill CA
Consultant representatives from Busby
the Examination Capgemini & Dwr
Institutes Cymru Welsh Water
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