
 
 

 帐庀嵐幰ITIL Foundation V2 庠庀崐嵰 巐帠嶀巠  HP  
  

 巀庐 嵀帐嶐幀庠嵀 庠崀 崠嶐幠巠 帐庀嵐幰嵀IT Service Management -ITSM巀帠 庠帐帐嵐崐巠嵀   ITIL IT Infrastructure – 
Library. 庠庀崠帐巠 嵰嵐庠嶐幀崐 巐嶐崐庀嵐帠巠嵀 巐嶐嶰嶐巀嵀庠 巰嵐嵐崠巠 庀崀庠巠 帐庀嵐幰嵀 IT 崐幠嵐帠庐 嵀嶐幠巀嵐巠嶐帐 幰嵰庐巠崐 庐嵐巠嶐庐 嶠嵐庠 

帠崰嶐嵀 庠巠庀 庠崀 庠嵐巀帠嵀巀 庠帀巠 巀帠 崰嵰嵐嶐巠崐 ,帠巠嵀庠嵐崐庀嵐 ,庠嵐崐嶐嵐嵰巠嵀 巀嵰嵀 巰嵐崠庀崀崐 巐嶐崰崐嵐帠嵀 崐庀幰崐 庠嵐崐嵀巀庠嵀嵀嵐 
嵀 庠嵐嵐幠 崰帠嵐 嵀巀嵀帀嵀崐- IT.  

  
崐 - 15/12/2005 巰幰庠 巐帐庀嵐幀 ISO20000 嶐帀嵐崠庀崀 巀庐 巀嵐嵀嶐帀巀 帐嵰嶐嶐庠巠 庀庐崀 IT. 

 巀庐 巐嶐嵰帀巠嵀 庠嵐帀嵐庀幰帠嵀 巀帠 帐帐崐庠巠 嵀嵠 巰幰庠ITIL.  
 嵀嵠 帐庀嵐幰巰幰庠嵀 庠崀 帠嶐巠嶀嵀巀 巐嶐帀嵐嵐嶰庠巠 庀庐崀 巐嶐帀嵐崠庀崀巀 帠嶐嶐帐巀 巀嵐嶰嶐. 

 
帐庀嵐幰嵀 嶠庐巠 :3巐嶐巠嶐   

 嵀幀庐崐 庀崐帠嵐嶐 帐庀嵐幰嵀庠嶐庀崐帠嵀.  
 庠庀崐嵰 巀庐 嵀嶰庀崰嵀嵀 嵠嶰庀巠崐 嵐巠嶐嶐幰庠嶐 巐嶐帐庀嵐幰嵀HP 嵀帀幀崰 崐嵐嵰庀崐庐 9嵀帀帀帠庀 帠 嵰嵐幰巀嵀 庀庠崀崐 巰嶐幀嵐巀嵰巀 嵐崀 " 幀

嵰嵐幰巀嵀 庠庐嶐庀崰.  
帐庀嵐幰嵀 庠嵐帠庐 :09:00-17:00 

 
 庠庀崐嵰 巐帠嶀巠 嵀嶰巠帐嵀 巰嵰崐巠 巀巀嵐嶰 帐庀嵐幰嵀  EXIN帐庀嵐幰嵀 巐嵐庠崐 巐嶐嶐幰庠嶐 庀庐崀  -嶐庐嶐巀庐嵀 巐嵐嶐嵀 .  

  
巐嶐帀帀嶰嵐庠巠 巐嶐崰帠嵐巠:  

 
 崀帐庀崠2 – 帠 嵐嵰庠幀嶐嶐 巐嶐帐庀嵐幰嵀" 嵀庐嶐庀崰 幀  

 巐嵐巠嶐帀嶐巠10 巐嶐幀庠庠庐巠  , 巐嵐巠嶐帐幰巠16 巐嶐幀庠庠庐巠  
 
•  嶐帐庀嵐幰 嵀帀庐嵀 嶠巀嵀巠崐 巐嶐嵰庠幀帀 帰嶀嵐庐 巰幀嵐崀崐ITIL Foundation 崀帐庀崠 3) 嵀庐崰嵰嵀 崀帐庀崠嵀.(  
  
 

嵐 嵀巠庐庀嵀巀帰帐嵐帀 帠崰嶐巠巀:  

 

 巀庐 嵀嶰庀崰嵀嵀 嵠嶰庀巠HP : 7623385-09 /  com.hp@Israel.Education 
 巀庐 嵀嶰庀崰嵀嵀 庀庠崀HP : http://www.hp.co.il/Education  
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pdf.Israel20%s'CT20%Education/he/il/upload/education/com.hp.4www.41156h://http 

  


