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Terminology List in English

Final V3 Translation

Acceptance n'2ap
Acceptance criteria N72p7 N T'N NN
Acceptance environment n72p Nn2o
Acceptance test n727 "nan
Access control R R Riral
Access Management nwa 71nn
Accessibility NIy
Account Manager nip? 7nan
Accounting NINIAYN
Accredited Jnoin
Active Monitoring 2'y9 1101
Activity ni7'wo

Activity Based Costing (ABC)

(ABC) ni'7'yo ooian 1innn

Adaptive maintenance

NNXNIN AZIThN

Additive maintenance

No0IN nprIThn

Agreed Service Time (AST)

(AST) noomm nnN'vw nt

Agreement nooNn
Alert DYINN
Analytical Modelling 107N DIA'T
Application iy
Application development DIY'" NIN'D
Application framework DIY''N N2'20 N1AoN
Application maintenance DIY' NPITAN
Application Management nIw" 7101
Application Management function DIV 7010 TI9M
Application Portfolio D'y P'n
Application Service Provider (ASP) (ASP) niy" 'min'y 790
Application Sizing DIY'N TIT'N
Application software NIy NN
Architecture NIIVZVIX
Archive JI'X
Assembly 2170n
Assessment 1IN
Asset 01
Asset Management 0'021 71N
Asset Manager 0'021 7n1n
Asset Register D'021 YN
Assurance nnvan
Attribute |''oNN
Audit nigaa
Auditability nIpat (Na
Authentic NNy
Authentication NINT NIN'X
Authorisation phIah)

Authorised Examination Centre (AEC)

(AEC) nwnin n1'na 1N

Authority (1) - as in authorization

nxwind - (1) nipno

Authority (2) - as in responsibility

niMnxd - (2) npno

Authority Matrix

NINYIN N720

Automatic Call Distribution (ACD)

(ACD) ni1inn NI N¥9n

Availability

ni'r

Availability Management

nn'nt 7Inn
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Availability Management Database (AMDB)

(AMDB) nia'r 71n1 ima o'oa

Availability Management Information System
(AMIS)

(AMIS) nimr 71017 nd>wn

Availability Plan NI'AT NN
Back-out Plan QUTNY N'ON
Backup a2
Balance Check IT'R D' T
Balanced Scorecard (BSC) (BSC) |11xn T 0'v1d
Baseline 0'01 17
Baseline Configuration oln' NMIXN
Baseline Security oIN' NMIXN NNVIAN
Benchmark DWIN [N
Benchmarking TN
Best Practice 0™ NN
Billing NNAYNNN
Biometrics nnounifa
Brainstorming NiNM 1'o

British Standards Institution (BSI)

(BSI) 'van nagnn 1dNn

Budget (1) - as in the available sum of money

qod Do nira™ - (1) arypn

Budget (2) - as in estimated cost & income

NI01201 NI Nwnd - (2) a'ypn

Budgeting (1) - as in the setting the available
sum of money

902 D10 NXR¥ZND - (1) apn

Budgeting (2) - as in estimating cost & income

N0 N7V 7w ndwNd - (2) a'n

Bug AN
Build nna
Build Environment N1 N2'20

Business (1) - as in "company"

"n1ann"> - (1) n'/poy

Business (2) - as in "customer"

"nip?"> - (2) n'/poy

Business (3) - as in "market sector"

"ignw aran™ - (3) n'/poy

Business Capacity Management (BCM)

(BCM) n'zoy n'thn 0'0a 7y N7t 71nn

Business Case

'OV Ny

Business Continuity Management (BCM)

(BCM) n'poy nidwnn 7101

Business Continuity Plan (BCP)

(BCP) n'zoy ni'ownn n'1dDN

Business Continuity Team

N'POoY NI'dwnin Niix

Business Customer

170V NI7?

Business Driver

70y Y'nn

Business environment

N'Povin N1'aon

Business function

N'70Y N'¥7I1O

Business Impact Analysis (BIA)

(BIA) n'zoy nyswi NINY

Business IT Alignment (BITA)

(BITA) n"poyin 0 x? IT-n nnxnn

Business needs D''POY DX
Business Objective oy TV
Business Operations 170y 71V9N

Business outcome

NI'70V NIXRXIN

Business Perspective

N'POY NOIYN

Business Process

70y 1'70N

Business process outsourcing (BPO)

(BPO) 7oyn 7w yIn Nig'm '7nn

Business recovery objective

ZOVN NIYWYINNN '"TY!

Business recovery plan

POVN NIYYINNN N'IDN

Business recovery team

POVN NIYYWINNN NIIX
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Business Relationship Management (BRM)

(BRM) ooy n"wi 7101

Business Relationship Manager (BRM)

(BRM) n"jpoy n"wi 7nn

Business request N'7oY NYia
Business Requirement 'OV IX
Business Service 70Y NIN'Y

Business Service Management (BSM)

(BSM) 'poyn nn'win 71n1

Business Unit (BU)

(BU) n'poy n1'n'

Business value 170V 1Wn
Bypass Qpyn
Call Yty
Call Centre NINP 1N
Call Type X7 210
Capability n41y!

Capability Maturity Model (CMM)

(CMM) n715'n nitwa 71N

Capability Maturity Model Integration (CMMI)

(CMMI) n'70'n nitwa 7w 2'wn 7Tin

Capability Model for Client Organizations
(eSCM-CL)

(eSCM-CL) ninip'? miax? n7idt 71n

Capacity n'yp
Capacity Database (CDB) (CDB) n'71a' "uma 0'oa
Capacity Management n2'yp 7101

Capacity Management Information System
(CMIS)

(CMIS) n'72'p 'uma 71011 ndwn

Capacity Plan n7'p NN
Capacity Planning nY1a'y 119N
Capital Cost (10N NIy
Capital Expenditure (CAPEX) (CAPEX) nain nx¥IN
Capital Item 110 09
Capitalization i
Category 10

Cause / Effect Diagram

(CED) 2a10n / 2210 0'wn

CCTA Risk Analysis & Management Method

(CRAMM) n1ixro 7101 nini'? CCTA no'w

Central point of contact

N'TIN WP NTI

Central Service Desk

'TOON NN'Y 111

Certificate

N2NOoN NTIVN
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Certification nonon
Certification Authority (CA) (CA) nonon nivn
Certify J'nonY
Change 'y
Change Advisory Board (CAB) (CAB) n"'w'7 nxy'' nxyin
Change authority 2'WUN NIDNO
Change Case 'Y PN
Change History D0''1'Y N'MIVO'N
Change log 'YW TIV'N
Change Management n"n'y 7101
Change manager D"1'y 7mn
Change Model D"n'y 71N
Change Record D"11'Y NNIYO
Change Request 'y pwp
Change Schedule D"I'Y |INTN
Change window 'y 17N
Chargeable unit aI'nn NT'N*
Charging aIn
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Charging Policy

al'n NI

Charging Process

aI'n 1'70N

Chief Sourcing Officer (CSO)

(CSO) 'wx1 wo 71nan

Chief Technical Officer (CTO)

(CTO) 'wik1 nirar'?1mou 7nn

Chronological Analysis 1171202 NN
CI Type (NI¥N VD) N-9 A0
Clarity NN
Classification Ao
Clean desk N7
Client nipY?
Closed 1120
Closure ARIPLe)
Closure Code D110 TIR
Code of Practice (COP) (COP) yixa? nirman
Cold Standby Al

Command, control and communications

MIYPNI NP , N0

Commercial off the Shelf (COTS)

(COTS) n'non 9n "XIn

Communication facility

mMIYpn |n'n

Compatibility NIN'XN
Completeness nin'7y
Complexity Ao
Compliance ni'y
Compliance costs VITIVOY? NNXNN NIY7Y
Component 1o
Component Capacity Management (CCM) (CCM) nrann nhiarp 71nn
Component CI CIaon

Component Failure Impact Analysis (CFIA)

(CFIA) 21 j17w3 nyswin NiNY

Compromise (1) - as in settlement of
differences in intermediate solution

[NN92 0'71ann naTond - (1) nnweonn
D'1n

Compromise (2) - as in expose to suspicion,
discredit

2y awenn- (2) nnwenn

Computer Aided Systems Engineering (CASE)

(CASE) awnn nnain j11don

Computer Telephony Integration (CTI)

(CTI) awnni naisho 21w

Concurrent

nanria

Confidentiality

nr'Tio

Confidentiality, Integrity and Availability (CIA)

(CIA) niaari nin'?¢ ,nIrTIO

Configuration

NNIXN

Configuration and Change Management (C&CM)

(C&CM) n"a'wi ni¥n 71nn

Configuration Baseline olN' NIXN
Configuration Control DN NI
Configuration Identification DIXN D'
Configuration Item (CI) (CI) nixn v
Configuration Management NIXYN 7101

Configuration Management Database (CMDB)

(CMDB) naixn mim1 o'oa

Configuration management system (CMS)

(CMS) naixn 7101 ndwn

Configuration manager DIIX¥N 7nan
Configuration Record MIXN NNV
Configuration Status Accounting DOIXN 2¥N NI
Configuration Structure NIIXN N1an

Configuration Verification and Audit

NIIXN N7l NIN'X
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Configure

NIXN NV'AR

Connectivity

NN

Continual Service Improvement (CSI)

(CSI) ywnnn nn'vy 119'w

Continual Service Improvement Model

JWNNN NN'WAID'Y 7TIn

Continual Service Improvement Programme
(CSIP)

(CSIP) nownnn nN'w 119 N1DIN

Continuity nrownn
Continuity manager nInwnn 7nn
Continuous Availability N9'¥1 ni'At
Continuous Improvement UNNN 1I9'W/q'¥ NI9'Y
Continuous Operation N9'¥Y N7IYO
Contract n7In
Contract Manager DTN 700
Contract Portfolio nTIN ?'N
Control Objectives for Information and related COBIT
Technoloagy (COBIT)

Control perspective ARTTANRL)
Control Processes RraReLrRY))
Control, a nig's/npa
Control, to NP97/72%
Controllability NV™Y N2
Core Service N7 NNy
Core service package (CSP) (CSP) na'7 //nin'w n''an
Correctability [I7'N D712
Corrective maintenance nIpNNA APITNN
Corrective measures [I7'N 'Y¥NX
Cost ni?y
Cost Benefit Analysis Nn2vIn NIy NN
Cost Centre N7y ™0
Cost Effectiveness nin nity
Cost Element ni7y A
Cost Management NIy 721Inn
Cost Model NIty 1IN
Cost of Service nN'wn Ny
Cost Plus Cost Plus
Cost Type NIy 210
Cost Unit ni?y N1 N

Cost-by-Customer Cost Model

(CCCM) nip'? 'o7 ni7y

Cost-by-Service Cost Model

(CSCM) nin'w 97 niy
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Costing NN
Countermeasure Ta1 'W¥NN
Course Corrections 21700 1IN
Cracker nxon
Crisis Management Nawn 71Inn
Critical Success Factor (CSF) (CSF) ' nnxn Daia
Cryptanalysis [DIX NIX'D
Cryptography D'NOo AN
CSI policies CSI (Computer Security-n nirrmn

(Institute
Culture NN
Customer N/ nigy
Customer assets nip? 'oM
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Customer Based SLAs

niZ7n NIvT 'Oy NIN'Y 'don

Customer Focus niZ? Tig'm
Customer needs nIg7 Dy
Customer outcome NIZ? NXXIN
Customer Portfolio NIz 7'n

Customer Relationship Management (CRM)

(CRM) ninip'? v 1nn

Customer Satisfaction Survey (CSS)

(CSS) ninip7 j1¥1 niy'av 170

Customer-Managed Use

nig7n "'y nniryn 71an

Dashboard ntinn niv
Data 01N
Data Administration DN 7101
Data center D'awnn 120
Data collection D"1IN1 9I0'X
Data infrastructure D'IN1 N'NYN
Data lifecycle 021N "N ITNN
Data mining D2IN1 N'MD
Data warehouse D"IN1 jonn
Database D'1IN1 0'01
Data-Information-Knowledge-Wisdom (DIKW) (DIKW) nyT-yT'-yT'n-012Im
Decryption niyo

Definitive Hardware Store (DHS)

(DHS) mwixn nnin jonn

Definitive Media Library (DML)

(DML) nawixn n'Tn n"1o0

Definitive Software Library (DSL)

(DSL) nawixn n1din N0

Definitive spares

NIYIXND N2

Degradability niZ'ny
Degradation NE'NY
Deliverable 910N V"9
Delta Release XN7T NoY1
Demand Management vip 710
Demand modelling vip'a n'Tn
Deming Cycle 'T 7250
Dependency nim
Deployment N0
Deployment package N0"M9 Nn'7an
Depreciation nno
Design QIX'Y
Detection 71
Detection time 171 |t
Development nin's
Development Environment NIN'S N2'20
Diagnosis [IN2X
Diagnostic Script ]INAX V'MION

Differential Charging

NI¥ID'T AN

Digital signature

N"RLA'T NN

Direct Cost 'y Ny
Directory Service 1T 'MN'Y
Disaster JIOX

Disaster recovery

[IOXN NIYWINNN

Disaster recovery management

[IOKN NIYWIRNN 71N
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Distributed computing q7IAN AIvNn

Distributed system NITIAN NdN

Do Nothing yIX'a7 X7
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Document Jnon
Domain DiNn
Dormant Contract 21V9 X7 1IN
Downsizing NLZN
Downtime (DT) nnawn nt
Driver YN NN
Early Life Support (ELS) (ELS) nnuiwx1 nd'an
Economies of scale 97127 (AN
Economies of scope Q'n? (NN
Effectiveness NI''VPON
Efficiency niy
Elapsed time N7 719
Elements of cost N7y M
Emergency Change niN'n 'y
Emergency Change Advisory Board (ECAB) (ECAB) nin'n "'y nyy''n nxyin
Emergency Fix DN I
Emergency Release DiN'n No1a
Encipher TTIZ7?
Encryption N19¥N
End User N¥YP wnnwn

Enterprise Application Integration (EAI)

(EAI) nia'x n'iv' qdin

Enterprise architecture

NIAN'X NIVRPL'IX

Enterprise Services Architecture (ESA)

(ESA) n"121'x 0'NN'Y MIVPVDIX

Environment N2'20
Error NN'AY
Error Control NIXAY N2
Escalation nn“0n
Escalation threshold nn‘70n Qo
eSourcing Capability Model for Service -eSCM) nnw oo eSourcing nip' 7Tin
Providers (eSCM-SP) (SP
Estimation |TRIX
European Foundation for Quality Management (EFQM) nid>'x 71017 N'RON'RN NNINyn
(EFOM)

Evaluation ———
Event VIN'R
Event Management DWIN'R 71N
Examination Board N1'N2 NI

Examination Institute for Information Science
(EXIN)

(EXIN) y1an 'vm% n1'na 1010

Exception Report

D'a'n NIT

Exclusiveness

nriya

Expanded Incident Lifecycle

AN NN "N ITNn

Expert user

nnNNnin vynnwn
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Exploitation 71¥1
External audit n1Ix'N Nz
External Customer 1IX'N NIRY7
External Metric nI¥'N TN
External Service Provider (ESP) 11¥'n nin'w 790
External Sourcing XN RN
Facilities DazN'n
Facilities management DapPN'M 7101
Failure 117w2
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Failure Modes and Effects Analysis (FMEA)

(FMEA) 1'7w5 niyswil 1210 NiNY

Fall back NA'0]
Fast Recovery NN'NN NIYYIRNN
Fault Uiy
Fault Management n"ip'? 7101
Fault Tolerance n"Ip"? N212'0
Fault Tree Analysis (FTA) (FTA) n™ip'7 yy ninn
Feedback aIwn
Financial Management 1012'9 71N
Financial management for IT services IT 'mn'w 11y '011'o 71N
Financial year 0'902 MY
First-Line Support NIYXI NN IR
Fishbone Diagram NT'R D'YON

Fit for Purpose

NVNY ANXNN

Fit for Use vin'y'? NNXNN
Fix |Pn'?
Fix notes JIP'N NINYN
Fixed Cost nyip nivy
Fixed Facility yag |pn'n
Fixed Price yiap 1'nn
Flexibility niyma
Follow the Sun Support D717 2'20n NN
Framework nlaon
Fulfilment vin'n
Full Cost X7 Ny
Function (1) - as in purpose TIPO'N
Function (2) - as in functionality TIPO'N

Functional Escalation

N'TIP9'N Nn70n

Functional maintenance

N'TIPO'N NRITNN

Functionality NITIFOM
Gap Analysis D'Y9 NN
Goal nlun
Going Rate n'noi NIy
Good Practice 210 20N
Governance Yunm

Gradual recovery

MATN NTN'Y

Grow the Business (GTB)

(GTB) poyn nann

Guideline D'NIN 0'1
Hacker NN
Hardware nnin
Help Desk N2'NN TN
Helpfulness vI'o
Hierarchical Escalation NI NN0n
High Availability nNiaa Nt
Hoax nn'mn
Hot Standby n'T'N NI
Identification T
Identity ninTt
Immediate Recovery TR AITNY
Impact NYOWNN 9i7'n

Impact analysis

NWoswin NinY

Impact Code

nyoswn Tiyp
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Impact scenario

nyswin U'on

Incident nMpn
Incident call N"pPN N9
Incident control NN NI
Incident lifecycle N"pN 7w 0N AITNN
Incident Management nIMpn 72101
Incident Record N"PN NN
Indirect Cost No'PY NIy
Information yTn

Information & Communication Technology (ICT)

(ICT) miwpni yTn nmai?innun

Information management

yTn 71nn

Information processing

yT'n T2y

Information Security Management (ISM)

YT’ NNVAX 71N

Information Security Management System
(ISMS)

(ISMS) y1n nnoax 72101 Ndwn

Information Security Manager

yT' NNVAX 7NN

Information security plan

JyT'n NNUAX N'DIN

Information Security Policy

VT'N NNVJAX NI'Y'M

Information system

yTn noyvn

Information Systems Examination Board (ISEB)

(ISEB) y1m nid>ayn? n1'na 1yl

Information Technology (IT)

(IT) y1nn n"a?mnv

Information Technology Infrastructure Library

(ITIL) yTmn-n"a71100 NIMYN N'I90

(ITIL)

Infrastructure N'NYN
Infrastructure Service MNMYN NN'Y
Initiator ot
Input 7
Insource MnI9 yTNn
Install |'gnnY
Installability [PNIn NIrn'? N7
Installation NIpNn

Institute of IT Service Management

IoSM - IT 'nin'w 71717 jonn

Integrated lifecycle management (ILM)

(ILM) 2a'71wn n''n ithn 7101

Integration TN
Integration Testing 217'w ni'a
Integrity nin'7y
Interactive Voice Response (IVR) (IVR) [upn "1z nayn
Interface pwnn
Intermediate Recovery D120 N7 ThY
Internal Customer N9 N7
Internal Metric N9 TN

Internal Rate of Return (IRR)

(IRR) 'm19 1rnn ont

Internal Service Provider

'n'1S D'NN'Y 790

Internal Sourcing

'N'19 '

International Organization for Standardization
(ISO)

(ISO) mix71an napnn AR

Internet Service Provider (ISP)

(ISP) vi1hva'x 'MiN'vy 790

Interoperability

N'TTN N721W97 N1t

Invocation

N7y Nnnn

Ishikawa Diagram

NIXP'YU'X D'YIN
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ISO 9000

ISO 9000

ISO 9001

ISO 9001

ISO quality standards

MIX1'AN DIPNN [IA'R 7W NID'N '01TIVO

ISO/IEC 17799

ISO/IEC 17799

ISO/IEC 20000

ISO/IEC 20000

ISO/IEC 27001

ISO/IEC 27001

IT Availability Metrics Model (ITAMM)

ITAMM - IT nia'at 17 77In

IT Directorate IT-n n7nman
IT Infrastructure IT-n ni'nwn
IT manager IT 7nin
IT Operations IT ni7ye
IT Operations Control IT ni7ziye mpa
IT Operations Management IT ni7ye 7101
IT Operations Management function (IT 2101 IT 2iyon mjpa) IT iven nne
Operations Control and Facilities Management) (D1apnm
IT Service IT mny

IT Service Continuity Management (ITSCM)

ITSCM - IT 'mn'w 7w n'zoy ninwnn 7101

IT service continuity manager

IT 'nin'w? n'poy niwnn 7nan

IT Service Continuity Plan

IT 'nin'w? n'poy NI'dwnNn NdIN

IT service continuity planning

IT 'min'w'? n'poy nIdwnn 11N

IT Service Management (ITSM)

ITSM - IT 'nn'w 71an

IT Service Management Forum (itSMF)

(itSMP)IT -2 nin'wn 7101 nNie

IT Service Provider

IT 'nin'w poo

IT Steering Group (ISG)

(ISG)IT "a'n NI

ITIL Certification Management Board (ICMB)

ICMB - ITIL nipnon 710 nyi

Job Description

T'79N 1IKN

Job Scheduling

NITIAY [INTh

Kano Model

(Kano) nxy 771n

Kepner-Tregoe Analysis

1220-1197 NIN")

Key Performance Indicator (KPI)

(KPI) mpw yixa 17mnm

Knowledge Base VT 12NN
Knowledge Management yT 7101
Knowledge process outsourcing (KPO) (KPO) y1 Y"70nn Vi
Known Error NVIT ANAY

Known Error Database (KEDB)

(KEDB) niyiT nix'aw'7 nima 1on

Known Error Record

NVIT NX"AYW Nnivn

License Management NIy 21nn
Lifecycle D''N IThN
Lifecycle management 0''NIThN 71N
Line of Service (LOS) (LOS) nnw g
Live 'n
Live Environment N'N N2'20
Local (distributed) Service Desk (211an) mign NN'Y 1N
Logging TIV'N
Maintainability NI'NPITNN
Maintenance NRITNN
Maintenance and Repair Operations (MRO) (MRO) jig'ni npithn NI71yo
Maintenance window NPITNN |17N
Major Incident nlmn nYpn
Maijor Release N'YUXI N0
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Manage, to 70147
Manageability 20ann? N1
Managed Services D'701n D'nN'Y
Management 71nn
Management Information N yTn
Management Information System (MIS) (MIS) "0 vy n>wn
Management System 2101 Ndwn
Manual Workaround T 9PN
Marginal Cost n'721v ni2y
Market space 2I'Y NI'ANTTN ANIN
Matching DNNNN
Maturity ninaa
Maturity Level NN N

Mean Time Between Failures (MTBF)

(MTBF) ni7'91 2 yx¥ian nt

Mean Time Between Service Incidents (MTBSI)

(MTBSI) nn'w niMpgn |2 yximn |nt

Mean Time To Repair (MTTR)

(MTTR) j17'n'7 yxmn nt

Mean Time to Restore Service (MTRS)

(MTRS) nn'w Nitnw'? yximn nt

Metric TN
Middleware 21N
Minor Release n'721vw N0l
Mission Statement nN'wn Nn¥n
Mitigate |nn?
Model gaila
Modelling 21T
Modification NNXNN
Monitor Control Loop N17a1 11V ITNN
Monitor, to 1017
Monitoring 110"

Multilevel SLAs

NN 'a1 NIN'Y 'ndon

Naming convention

Nalnl NI' No'Y

Near-Shore (near shore) yax7ang
Net Present Value (NPV) (NPV) 72 'noin 1w
Network nvn
Network administrator NYI 'RINX
Network management nw 71N

New services development (NSD)

(NSD) n'wTn 0'nN'y NIN'

Nonrepudiation

(DT DdONY7) NIWNONN-'X

Notional Charging 'DIIN'N AI'N
Objective TV
Off the Shelf QTnNn

Office of Government Commerce (OGC)

(OGC) 'vran Ynonn TIVWN

Office of Public Sector Information (OPSI)

(OPSI) '0'an mayn mann 7w yTnn Twn

Off-shore (off-shore) n'7 7avn
On-shore (on-shore) yaxa
Open Systems Interconnection (OSI) OSI-n 710
Operability 21y9Nn N1
Operate “yonY
Operation(s) Z1yon
Operational 171y9N

Operational Acceptance

n'"71y9N N72 "INan
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Operational Cost

n'71yon niy

Operational Expenditure (OPEX)

(OPEX) n'71yon nKxIn

Operational Level Agreement (OLA)

(OLA) 71iyon nminx

Operational process 21YoN '70n
Operational reliability N'721Y9N NN
Operations Bridge 2IYON W2
Operations Control 21y9Nn N7
Operations department n72von NP7 nn
Operations Management n2von 71nn
Opportunity Cost nRNTT ‘NN
Optimise MYONN 2NN DX 7'907
Organisation [1A'X
Qutcome NNXIN
Output 079
QOutsource, to nXIND gy
Overhead NN
Owner D'7w2
Package Release N0 n'an
Pain value analysis D'aXD NIA'YN NN
Pareto Principle 1019 |NP'Y
Partnership NIDNIY
Passive Monitoring 2'ON9 110N
Password nno'o
Patch N70
Patterns of business activity (PBA) (PBA) n'poy ni?'wo 01971
Penalty clause N0 9o
Percentage utilisation 2181 TINX
Performance D'yix
Performance Anatomy WIN [121'X N1aNn
Performance Indicator (PI) (PI) vix¥xa no
Performance Management owix 7101
Personal Computer (PC) (PC) 'w'x awnn
Physical control N'0'D N7
Pilot uiI7o
Plan NN

Plan-Do-Check-Act (PDCA) Model

(PDCA) 7vo-pITa-nwy-J15n 7TIn

Planned Downtime

121NN ANANTA AT

Planning [12ON
Policies NI
Policy nrn
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